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The Zucchetti Axess 2016 training program will be offered via webinars for our Italian and
foreign partners.

There will be two types of courses offered via webinars: technical-sales and technical.

COURSE TYPES

= Technical-sales

These courses describe the product or functionality of the application and related
business opportunities. These courses are targeted to partners who wish to
deepen their knowledge of new products to take advantage of the full
functionality and increase their business opportunities.

= Technical

These courses are intended to illustrate the functionality of the application and
provide Partners with the knowledge needed to assist customers.

Each course will indicate the type (commercial or technical), duration, necessary
prerequisites, and objectives.

COURSE DELIVERY MODES

Webinars are transmitted live via web conferencing software, attendees can participate
from the comfort of their home or office. In order to participate it is necessary to have a
high speed internet connection, a microphone and speakers or headphones.




REGISTRATION

Partners will receive an invitation by e-mail containing a link to register on-line. To register for a Webinar, one must indicate
the name or names of the participant(s), enter the e-mail address or addresses that will be used to receive the link for the
event.

Registered participants will receive a link for the scheduled session no later than one day before the scheduled webinar.

Zucchetti Axess reserves the right to cancel the webinars in case of non-fulfilment of the minimum number of participants:
any cancellation will be notified via email by The Zucchetti Axess Course Administrator.

PARTICIPATION

Webinars are transmitted live via web conferencing software, attendees can participate from the comfort of their home or
office. In order to participate it is necessary to have a high speed internet connection, a microphone and speakers or
headphones.

Attendees can log into the webinar, up to 15 minutes before the scheduled starting time.

Once logged in, attendees will have access to a virtual classroom and be able to listen to the presenter, see his desktop and
interact via chat or audio. The web conferencing control panel also allows sending and receiving chat messages.

CONTACTING ZUCCHETTI AXESS

Zucchetti Axess Courses Administrator is available via e-mail at the following address: webinars@axesstmc.com


mailto:webinars@axesstmc.com

Zucchetti Axess Courses Calendar 2016 (1l tranche)

COURSE
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NOTE - Any change of webinar dates or contents will be communicated via email.
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